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BBepeHme. Hactosilee nccnesoBaHe MOCBSALLEHO U3YYEHUO cneundukn KOMMYHMKa-
TMBHOIO NOBeAEHNSA B CUTYaLIMSAX MEXKY/bTYPHOro Aen0BOro obLieHns npeactaButeneii
AHTNOA3bIYHOM 1 apabCkol NNMHIBOKYNBTYPbLI. HayyHas HOBM3Ha 3ako4aeTcs B YCTaHOB-
NIEHUN 3THOKYNbTYPHbIX 0COBEHHOCTE peyeBbIX akTOB B LLEHHOCTHO MapKMpPOBaHHLIX CU-
Tyauusax obellaHus B aHINOS3bIMHOM JefIoBOM Aunckypce. AKTyanbHOCTb paboTbl 06y-
CNOBNEHa MHTEepPecoM JIMHIBUCTUKN K BOMNPOoCcaM QYHKLMOHWNPOBAHWSA peyeBbiX akToB C
TOUKM 3PeHUs NUHIBOKYNbTYPONOrnK, paccMaTpmBatolleli cneunduky moaenein KoMmmy-
HMKaTVWBHOrO MOBEAEHUNS B CUTyauUaX MeEXKY/bTYPHOro B3aMMOJAENCTBUA, 1 npobiema-
TVKe BepbanbHOro oGopmaIeHNs peyeBbliX akTOB B peyn HOCUTeNel U HeHocuTenei aH-
FANACKOTO SA3blKa MPUMEHUTENBHO K Pa3/IYHbIM XaHpaM 1 TUNam obLLeHus.
MeTogonorma n UCTOYHUKN. B paboTe MCNonb30Bancb MeTOAbl KOPMYCHOW NNHIBU-
CTUKN N NHTEPNpeTaTMBHbIA MeTOZ ANCKYpPC-aHann3a. IMnmMpuyeckon 6asom nccnesosa-
HUA NOCAYXWUA COBCTBEHHbLIA KOPMYC AENOBbIX MUCEM, COCTaBNEHHbIA N3 TeKCTOB, Hanu-
CaHHbIX CNYXaLLMMW Pa3AUYHbIX FOCYAaPCTBEHHbIX M YaCTHbIX KOMAaHU O6beanHEeHHbIX
Apabckmx 3IMMPATOB, AN KOTOPbIX aHINACKAA A3bIK He SIBASETCA POAHbIM, U OHW WNC-
NO/b3YHOT ero B KayecTBe s3blka 0bueHns (Learner Business Letter Corpus (LBLC)). Kop-
nyc LBLC BkntoyaeT TekcTbl 160 genoBbix nmucem, obwmm obbvemom 33 907 cnos. B kaue-
cTBe pedepeHUManbHOro 6bin BblbpaH KOPMyC aHr10-aMepuKaHCKOM AefioBON Koppe-
CMOHAEHUMY 06LIMM 06beMoM 1 MAH CNOB.

PesynbTaTtbl U o6cyXaeHue. lNpeacTaBneHbl pesynbTaTbl CPAaBHUTENBHOMO W3y4YeHUs
BepbanbHoro odopmaeHns LEeHHOCTHO MapkKMPOBaHHOW KOMMYHUKATUBHOW CUTyaumn
obeLLaHns B KOpMyce aHrnos3bluHOM apabckoli (Learner Business Letter Corpus (LBCL)) n
aHIN0-aMepnKaHCKoN AenoBoi koppecrnoHaeHumn (Business Letter Corpus (BLC)). B uen-
HOCTHO MapKMPOBaHHbIX CUTyaumsax obellaHnsa B 0601x Kopnycax Habnogaetca dyHKLN-
OHa/NlbHOE 1 CUTYaTUBHOE CXOACTBO, Pa3NnN4ns NPOABAAIOTCA B N€KCUKO-rpaMMaTnyecKmnx
cpescTBax, oboOpMAAIOLLMX KOMUCCMBHbBIE peyeBble akTbl, X BapUaTUBHOCTU W MparMa-
Trnyeckor GyHKUMM. B Kopryce aHr10-aMeprKaHCKOM AenoBo KOppecnoHAeHUNN B CUTY-
auum Koppensaunm KOMUCCMBHOIO pPeyeBoro akTa € U3BMHeEHMEM agpecaTt bepeT Ha cebs
06513aHHOCTb He coBepLUaTb HexenaTteNbHbIX ANS Hero AencTBUiA AW He AOMNYCKaTb BO3-
HUKHOBEHWNSA OBCTOATENLCTB, KOTOPbIE MOTYT MIMeTb HeraTuBHble NOCNeACTBUSA 419 ajpe-
caTta. B apabckoli 4enoBoii KOMMYHMKaLMN ajpecaHTy He CBONCTBEHHO bpaTb BMHY 3a He-
BbIMOAHEeHMe 0653aTeNbCTB Ha cebs. VIsBMHEeHMe COnMpOoBOXAAEeTC ONMCaHUEM MPUYMH,
NOBMEKLLUNX HENCNONHEHVEe 0653aTeNbCTB U 0bellaHneM YCTPaHUTb 3TU NPUYKHLL. B Kop-
nyce aHrno-aMepurkaHCcKon AenoBow koppecnoHaeHumn (BLC) ncnonb3yroTcs SKCAANUMUT-
Hble rapaHTUHbIe KOMWUCCUBBI, BblpaxaroLliMe MpUHATME Ha ceba obssaTenbcTBa npwu
YCNOBUW BbIMOJIHEHUSA ajpecaToM onpeAeneHHOro AecTBUS 1 akLeHTUpPYoLWMe NCKpeH-
HOCTb OTMpaBuTens CoobLleHus. B kopnyce aHrNoOs3bIYHOM apabckol AenoBON Koppe-
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CAOHAEHUMN 3KCMANLUTHBIE FapaHTUiHble NeppopMaThBbl He UCMOMb3YHTCS, U BblCKa-
3blBaHNE NHTePnpeTUpyeTcs Kak rapaHTUMHbIA KOMUCCUB Ha OCHOBaHUW YTBEPXAEHWA,
CA@NaHHbIX B MCbMe.

3akntoveHme. B LeHHOCTHO MapKMPOBAHHbLIX CUTYaLMAX MEXKYIbTYpPHOro B3anMOAei-
CTBMA Ha aHIINNCKOM fA3blKe peyeBble akTbl COBEPLLAIOTCA B COOTBETCTBUMU C KyNbTYpO-
reHHbIMW anropyTMamMu, CBOMCTBEHHbLIMY OMNpeAeneHHbIM KynbTypaM, 1 061asatoT 3THO-
KYyNbTYpHOM cneundukor, KoTopas BbiiBNSETCS MeTOAAaMU TIMHIBUCTUYECKOrO aHanm3a.
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Introduction. The paper studies specifics of the communicative behavior of native
speakers of English and Arab speakers of English as a second language in business
situations. The novelty of the study is implied by the fact that it establishes ethnocultural
features of comissive speech acts in value-marked situations in the English-language
business discourse. The relevance of the study is conditioned by the interest in speech acts
functioning in lingvocultural perspective, which studies patterns of communicative
behavior in cross-cultural situations and issues of verbal representation of speech acts in
the speech of native and non-native speakers of English as they are employed in various
genres and types of discourse.

Methodology and sources. The study employs methods of corpus linguistics and
discourse analysis interpretive method. The study is drawn on a corpus compiled of
business letters written by employees of United Arab Emirates companies who speak
English as a second language (LBLC). The corpus LBLC comprises 160 letters, 33 907 words.
To identify cultural differences, Business Letter Corpus of 1 million words that contains
letters written by British and American writers was chosen.

Results and discussion. The results of cross-cultural comparison of commissive speech
acts representation in value marked situations in the Learner Business Letter Corpus
(LBLC) and Business Letter Corpus are presented. It has been concluded that both corpora
under study display similarity as for functions of comissive speech acts in value-marked
communicative situations whereas differences are revealed in the variation of lexical and
grammatical choices that represent these speech acts and their pragmatics. In the BLC the
situations when commissive speech acts correlate with apology the addresser commits
themselves to obligation not to perform actions that are undesirable for the addressee or
prevent the circumstances that might have negative consequences for the addressee. In
the LBLC, following the communicative act of apology the addresser emphasizes the
causes that have resulted in his failure to complete his obligations and promises to
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eliminate these causes. The texts in BLC employ explicit speech acts of guarantee that
represent an obligation on condition that the addressee completes a certain action and
emphasize the sincerity of the addresser. The texts in LBLC do not contain any instances of
explicit speech acts of guarantee and the utterance is interpreted as a guarantee on the
basis of declarations expressed in the letter.

Conclusion. It is concluded that in cross-cultural value-marked situations speech acts
implementation follows algorithms that are relevant in a given culture and display cultural
specificity that can be studies by linguistic methods.

Key words: discourse, business discourse, lingvocultural studies, speech act, corpus linguistics,
commissives, English language.
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Beenenue. M3yuenue sA3bIka Kak A€ATEIbHOCTH MOXET OCYIIECTBIIATHCA HE TOJIBKO B IIpar-
MaJIMHTBUCTUYECKOM, KOMMYHUKaTUBHOM, COLUOJIMHIBUCTUYECKOM, HO U B JINHTBOKYJIETYPHOM
acriekte. C MO3ULMM JTMHTBOKYJIBTYPOJIOTUH JKAaHPbl KaK €IUHUIBI AUCKypca MOTYT M3y4daThbCs
BHYTPH OIpEEICHHON KyIbTYphl B KOHTEKCTE CYIIECTBYIOIINX B HEM HOPM (B TOM YHUCIIE U KOM-
MYHMKAaTHUBHBIX), IPUOPUTETOB U LieHHOocTed. Kak ormeuaer B. B. JleMeHTheB, B 3TOM CBs3U
«paccMaTpuBaeTCs pedekaHpOBasi OpraHU3allvs BbICKAa3bIBAaHUM, OOYCIIOBJICHHAsS HAI[MOHAJIBHO-
crnenn(pUIEeCKMMH COEPKaTEIbHBIMM KaT€ropusiMH, a TakXKe KyIbTYPHO-UCTOPHUECKUMH (hak-
Topamm» [ 1, c. 4].

B JIMHTBOKYJABTYPHOM aclieKTe BBIACISAIOTCA M AHAIM3HPYIOTCS KYIBTYpHO CHEHU(pUUYHbIE
YKaHpPBI, IPOBOAUTCS COIOCTABUTEIBHBIN aHAJIN3 CXOXKHUX KAHPOB B PA3JIMYHBIX KYJIBTYPHBIX CO-
obmectBax. Tak, BBISBICHUIO CIIEU(UKU CTpaTeruii peueBoil KOMMYHHUKAIIUH M CLIEHAPHEB pede-
BOTO MOBEJICHUS B HEMELIKON M PYCCKOM JIMHIBOKYJIBTYpax MocBsieHa MoHorpadus B. [magposa u
E. KoTopoBoii, B KOTOpPOI1 aBTOPbI NPEACTABISAIOT €ANHYIO TEOPETUKO-METOJOJIOTMUECKYIO OCHOBY
CHCTEeMHOTO KOHTPAaCTHBHOTO aHaJM3a KOMMYHHUKAaTHBHO-TIparMaTHyeckux (penomenon [2]. 3a uc-
KIIFOYCHHEM HEKOTOPBIX paboT (cM., Hamp., [3—6,]) JaHHOE HampaBiIeHHE B OTEUYECTBEHHOM JIMHT-
BHCTHKE JI0 CHX IIOp OCTAETCS MPAKTHYECKU Herccaeq0BaHHbIM. C Ipyroil CTOpPOHBI, aKTyaJIbHBIM
OKa3bIBAaeTCs U3y4CHHE JIMHIBOKYIBTYPHOU crieliM(UKH, MPOSBIIAIONIEHCS B CIOCO0ax BepOanbHO-
ro oopmMiICHHsI PEUYEBBIX JKAHPOB B PEUM MPEACTABUTENEH Pa3IUUHBIX KYJIBTYp, TOBOPAIIMX Ha
POIHOM M HEPOTHOM si3bIKax. B cOBpeMEHHOM I100aNIbHOM MPOCTPAHCTBE CPEACTBOM KOMMYHH-
Kalli{ B Pa3JIMUHBIX TUMAaxX OOIIEHHs, B TOM YHUCIE U B TAaKOM BUJE JUCKYypca, KaK JEJIOBOMU, BbI-
CTYyIaeT aHIIMHACKUM SA3bIK. B CBsI3M ¢ 3TUM 0COOBIl HHTEpEC MPEACTaBISET UCCIEAOBAaHUE MOJIe-
Jeld KOMMYHHKATHBHOTO ITOBEACHUS TMPEICTaBUTENCH pPa3IMUHBIX KYIBTYpPHBIX COOOIIECTB Ha
AHIIMHACKOM SI3BIKE, TOCKOJIBKY OHU UCIIBITHIBAIOT UHTEP(EPEHIIMIO CO CTOPOHBI PA3INUHBIX KYIIb-
TYpHBIX TPaJUuLUi M OCYILECTBIAIOTCA B COOTBETCTBUU C KyJIBTYPOTCHHBIMHM aJITOPUTMAaMH,
3a()MKCUPOBaHHBIMU B >KaHpax JApyrux KyiasTyp. Kak ormeuaer E. KotopoBa, «uuiokyTuBHOE CO-
JepskaHue U o0l1as opraHu3alys MOJENeH pedeBoro MOBEJCHHUsS MOTYT CUHUTAaThCsl YHUBEPCAIIb-
HBIMH, B TO BpeMsl KaK UX S3bIKOBAs peaM3als SBISETCS KyIbTYpHO OOYCIIOBJICHHOW U MOMKET
CYILIECTBEHHO pa3IMYaThCs B pa3HBIX S3BIKOBBIX coodmecTBax» [7, c. 405].
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JlenoBoe MUCHMO SIBIISIETCS OHUM M3 KAHPOB, KOTOPhIE HHTEHCUBHO UCTIONB3YIOTCS B MEXK-
KyJIBTYPHOM B3auMoneicTBUU. B Hem Hambolee spKo MPOSBISIOTCS HANMOHAIBHO-KYJIBTYPHBIC
KOHBCHIIMM KOMMYHUKAaTUBHOTO TIOBEICHUS, OOYCIOBIEHHBIC ILIEHHOCTHBIMU OpPUEHTUPAMH,
MPEJICTABICHUSIMHA U YCTAHOBKAMHU YYACTHUKOB OOIICHUSI.

Tunsl qucKypca MOTYT OBITh BBIJICICHBI MO PAa3IMYHBIM OCHOBAaHUSM, OJHUM U3 KOTOPBIX
aBiseTcss kputepuil nepopmaruBHocT. IlepdpopmaTruBHbIM MoaX0n K AUCKYPCY, KaK MUIIET
B. . Kapacuk, npencrapiser coO00i XapaKTEpUCTUKY OOIICHMsI KaK JIEHCTBHSI, SIBISIIOIIETOCS
MOCTYIIKOM, T. €. CO3HATEJbHBIM BBIOOPOM, B pe3yibTaTe KOTOPOTO UElIOBEK MPUHUMAeT (WiIu
HaMEpPEHHO HE NMPUHUMAaET) Ha ce0si OTBETCTBEHHOCTh 3a HOBOE MosoxkeHue aen [8, c. 171].
K uyncny Ttakux pedyeBbIX NEHCTBUN TPAIUIIMOHHO OTHOCHUTCS KJjacc KOMHCCHUBOB, 0a3oBasi MH-
TEHIUS KOTOPBIX COCTOUT B YOXKICHHUH aJpecara B HAMEPEHHH FOBOPSIILIEr0 COBEPIIUTD OO0 HE
coBepiate HeKoTopoe aeiictBue [9—12]. KomuccuBbl 3aHUMAIOT 0c000€ MECTO B JCTOBOM KOM-
MYyHHMKaIUK, B 4acTHOCTH B nuchbMe. Kak ormeuaer B. M. Kapacuk, «MHTpOCIIEKTUBHBIN aHAIN3
00513aTeNIbCTB PA3HOTO THUIIA — JIOTHKO-CUTYaTUBHBIN MOAXO/A K BBIICJICHHI0 KOMHUCCUBOB — I103-
BOJIIET YCTAHOBHUTH CJIENYIONIME POAOBBIE W BHUIOBBIE MPU3HAKH EAMHHI] JAHHOTO Kiacca:
1) 00s13aTenbCTBO KaK TMPOEKTUBHOE IeJepallMOHAIbHOE IMOBEJCHHE YEJIOBEKa; 2) )KaHPOBO-
CUTYaTHBHOE YTOYHEHHE THUIOBBIX OOCTOSITENBCTB; 3) XapaKTEPUCTUKA IMPOCKTUBHOTO JCH-
CTBUS — OOCIIaHWE JenaTh JU00 HE JejarTh 4ero-inbo; 4) XapakTepuCTUKa BPEMEHU JCHUCTBUS
00s13aTeNIbCTBa — KPATKOCPOYHOE JIMOO JOJITOCPOUHOE 00S3aTEeIIbCTBO; 5) OCHOBAaHHOE HA PUCKE
00s13aTeNIbCTBO, B3STOC Ha Ce0sl yYaCTHUKAMHM criopa; 6) 00s3aTeabCTBO, KOTOPOE HE Mperoara-
€T €ro BBITIOJIHCHHUS; 7) 0053aTeIbCTBO, COMPSHKEHHOE C YIPO30# MJisi KOro-mu6o; §) crmocod BbI-
paxeHus: 00s3aTebCTBA — YCTHBIN JIMOO MUCHbMEHHBIN, MyOIUYHBIA MO0 TPUBATHBINA, COMPO-
BOXKJIaeMBbIH MO0 HE COTPOBOXKIAEMBIN PUTYaIbHBIM AecTBUEM» [13, ¢. 57].

B Hay4HOl nuTeparype CyIIeCTBYeT OrPOMHOE KOJUYECTBO paboT, OCBIIICHHBIX TTepdop-
MaTUBHBIM PEUEBBIM aKTaM, B 4acTHOCTU komuccuBam [14]. ITo 3ameuanuto B. 1. Kapacuka, He-
CMOTpS Ha JIE€TaJbHBIA CTPYKTYPHBIM U CEMAaHTUYCCKUN aHAIHM3 PEYECBBIX AKTOB B MparMajfHI-
BHUCTUKE TEOPHUS PEUEBBIX aKTOB MMEET ONPEICIICHHBIC MEPCIICKTUBLI PA3BUTHUS B HAMPABICHUU
BBISIBJICHUSI KYJIBTYPHOU CHEIM(PUKU PEUEBBIX MOCTYNKOB. B M3yueHUN JIMHTBOKYIBTYPHOU CIIe-
U(UKA TUCKYpca BO3MOXKHO HCIOIH30BAHUE METOIOB KOPITYCHON JTMHTBUCTUKH, KOTOPBIE OT-
KPBIBAIOT HOBBIE MIEPCIIEKTUBHI U aCMIEKTHI B U3YUYCHUU TUCKYPCUBHOU aestenbHOCTH [15]. B oc-
HOBY JaHHOW paOoThI, Oa3UPYIOIICHCS HAa MCIIOJIB30BAHUN KOPIYCHOW METOIOJIOTHH, TMOJIOKEH
TE3HUC O TOM, YTO OObEAMHEHHE KaYeCTBEHHBIX M KOJIMYECTBEHHBIX METOJIOB «OTpa)kaeT BHeMa-
paaurMaibHbIN B3IVISA HAa METOAOJIOTHIO, MPENNOoaraloliuid, 4To0 METOJ| JOJKEH CIIOCOOCTBO-
BaTh JOCTHKEHHUIO PEAIbHBIX IIeJIeH, T. €. BBICTYNATh HHCTPYMEHTOM aHaln3a MPOJAYKTOB peallb-
HOW TUCKYPCUBHOM MPaKTUKU» [16].

['mnore3a uccienqoBaHUsl COCTOUT B TOM, YTO KOMMYHUKATHUBHBIE MOCTYINKH B IEHHOCTHO
MapKUPOBAaHHBIX CUTYaIUSX, B YACTHOCTH OOCIUIaHUS, SBISIIOTCS KYABTYPHO OOYCIOBICHHBIMHU.
AHITIOS3pIYHAS J1€JI0Basi KOMMYHHKAIIUS, OCYIIECTBIsieMasl MPEACTABUTEISIMUA HHBIX KYIBTYD,
WCIBITHIBACT BO3/ICHCTBHE JIMHTBOKYIBTYPHBIX KOHBEHIIUI OOIICHUS POIHOW KYIBTYpHI, 00Iaaa-
€T SI3BIKOBOM CIEIU(UKOM, KOTOpass MOXKET OBITh OOBEKTHBHO BBHISIBJICHA METOJAAMH JTUHTBHUCTHU-
YEeCKOT0 aHaJIN3a, B TOM YHCIIE METOIaMU KOPITYCHOM JIMHTBUCTHKH.

Lenp uccnemoBanusi — BBIACIUTh HA OCHOBE KOPITYCHOTO COMOCTABUTEIHLHOTO METOJA CIIe-
MUKy pernpe3eHTalnd [ICHHOCTHO-MapKUPOBAHHBIX CUTYyalluid OOCIIaHUS B peYd MPEACTaBH-
Tenel apaOCKO JTMHTBOKYIJIBTYPHI, 1711 KOTOPOU aHTTIMHCKUM SI3BIK HE SBJISCTCS POTHBIM.
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MeTo0/10rusl 1 HCTOUHMKH. DMITUPUIECKON 02301 UCCIeJOBaHUS TIOCITYKIJI COOCTBEHHBIH
KOPITYC JIENOBBIX MHCEM, COCTAaBJICHHBIN M3 TEKCTOB, HATMCAHHBIX CIYXKAIIUMHU Pa3IMYHBIX TOCY-
JAPCTBEHHBIX M YaCTHBIX KOMITaHUH OOBeTMHEHHBIX ApaOCKUX DMHPATOB, KOTOPBIC UCTIOIB3YIOT
AHTITUICKUH SI3BIK B Ka4eCTBE sI3bIKA OOIEHUS, U I KOTOPBIX OH He siBisieTcss poaubiM (Learner
Business Letter Corpus (LBLC)). Kopnyc LBLC BxirodaeT TeKcThl 160 1e10BBIX TTHCEM, OOIIHUM
oobemMoM 33 907 cnoB. Uncino yHUKAIIBHBIX CIIOB B KOpITyce cocTaBisieT 4 589 enunuil.

Brisienue crieruuku pyHKIIMOHUPOBAHUS M UCTIONB30BAHMSI SI3BIKOBBIX CTPYKTYpP B JIMHT-
BOKYJITYPHOM acleKTe IpeAroyiaraeT NpuMeHeHne pedepeHHalbHOr0 KOpIlyca, COAEpKalero
TEKCTHl COMOCTAaBUMOIO aHpa. B kadecTBe Takoro HaMu ObLT BBHIOpaH KOPIYC JEOBBIX IMHCEM
HocuTenen anrmuiickoro sizbika (Business Letter Corpus (BLC), o6bemom 1 miH cioB [17].

KoprmycHplii aHaM3 MpOBOAMIICS C IPUMEHEHHUEM KOPIYCHOW MOMCKOBOM cucTeMbl Sketch-
Engine n xoMIbIOTEPHOTO MHCTPYMEHTApHUs Kopryca AENOBBIX nuceM Business Letter Corpus
(BLO).

Pe3yabrarel U o0cy:xaenue. OOs3aTeIbCTBO B JKaHpPE NHChMAa B JCIOBOM JTHCKypCe
XapakTepu3yeTcsli KaK [HCbMEHHOe, IYyOJMYHOE peueBoe JeMcTBHE C KOHKpeTu3aluen
HAaMEPEeHUN M OTBETCTBEHHOCTH 3a €ro BBITIOJHEHHE. B J1eJ0BOM JHCKypCe B XapaKTePUCTHKY
JAHHOTO TIPOEKTUBHOTO JEHCTBHUS B OTACTBHBIX CIydasX BXOJUT HaMEpEeHHE HE JeNarh 4Yero-
1160, 0COOEHHOTO TOTO, YTO MOXET MPUBECTH K AIMOLIMOHAIBHOMY NTUCKOM(OPTY agpecara Win
HaHecTu eMy (paktuyeckuil ymep6. K ¢popmanbabeiM Mapkepam oO€IIaHuil B aHIITUICKOM SI3bIKE
OTHOCHUTCS MOJANbHBIM Tiaron will, tmaronsl promise, pledge, plight, guarantee, a Taxxe
IJIaroJIbHBIC CJIOBOCOUeTaHus. [laHHbIe cioBa oObeauHsAET ollee 3HaueHue «to give one’s word
that one will act in a specified way (as by doing, making, giving, or accepting) in respect to
something stipulated» — naBarb ci10BO, YTO HEKTO OyneT JEHCTBOBAThH OMNpEAEICHHBIM 00pa3oM
(Heyto nenasi, JaBas WM MPUHUMAs) MO OTHOIICHHIO K TOMY, O YeM OrOBOpPEHO. 3HaueHue
rarosa promise — «a declaration that one will do or refrain from doing something specified”
[18]; “to tell someone that you will definitely do» [19]; pledge — to promise the performance of
by a pledge (a binding promise or agreement to do or forbear) [20]; «to promise seriously and
publicly to do something» [21]; plight — «to put or give in pledge» [22].

AHanu3 MpUBEACHHBIX JAe()UHUIINI TOKA3BIBAET, YTO CEMAHTUUCCKUE PA3IUIUSI MEKIY TIa-
TOJIaMU CBOASITCS K CIEAYIOUIUM MpHU3HaKaM: 1) creneHb 0043aTeIbHOCTH BBITOJHEHUST 00enaH-
HOTO; 2) cTeneHb O(UIMATILHOCTH OOeIaHus; 3) yTOUHeHHE CUTYyalluid (B 4aCTHOCTH, OOeIaHue
MOCTaBUTh TOBAp WJIM BBHIMOJTHHUTH KAaKylO-TO padoTy); 4) Hajduuue B3aMMHBIX O0S3aTeNbCTB;
5) ropuanueckoe 00s3aTenbCTBO.

B nenoBoM muckypce HIMPOKO pacipOCTPAHEHHBIMH SIBISIOTCS JI€TOBbIE OO€IIaHus ¢ KOH-
KpeTU3alMell HAMEPEHUN U OTBETCTBEHHOCTH 3a MX BBIIIOJIHEHUE. B aHI0-aMEPUKaHCKOM KOp-
nyce MpUHATHE Ha ce0s 0053aTeNbCTB OCYIIECTBISIETCS PU MOMOIIM MOJAIBHOTO Tiarona will,
KOTOPBINA ucnonb3yetcs 1 327 pas, HanipuMmep: As soon as we receive their statement of charges,
we will arrange for shipping documents to be sent to you; nephOpMaTUBHBIX IJIATOJIOB promise,
pledge: I promise that this meeting will be resc ... [BLC2:15:01487]; We in the JAFL program
have pledged ourselves to work harder in the coming year towards [BLC2:32:02756]; We pledge
to merit your trust with excellent professionals [BLC2:10:06282]; [BLC2:05:00462]; We promise
better results next time [BLC2:15:00379].
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B xopmyce aHmIos3pMHON apaOCKol /1€70BOM KOMMYHUKAIIMM MOAANbHBIN riaron will Tak-
e SBISIETCS TIPEUMYIIECTBEHHBIM CIIOCOOOM MapKHPOBaHUS OOCIIaHUs, HAITPUMEP:

We will continue to maintain our sales and service presence in USA through our mobile
“Shop on Wheels”. A qualified service mechanic will be available to visit your facility to assess
your requirements, either repairing the equipment onsite or making the arrangements to forward
on the equipment to our Abu Dhabi service centre for repair [LBLC:1441.

We enclose our catalogue and an order form. You will see that we allow very good terms of
payment and discounts for large orders and if you would like one of our representatives to call
on you with samples, please send us the enclosed postcard and we will get in touch with you to
arrange a convenient time [LBLC:049].

B BhIIEnprBeIEHHBIX MPUMEPAX ATPECAHT COOOIIECHUS 3aBepseT aapecara B TOM, YTO KOM-
naHusi Oyner coOmoaaTh 00S3aTeNbCTBA MO TEXHUYECKOMY OOCTYKHBAHHIO O0OPYIOBaHUS HE-
CMOTpSI Ha 3aKpbITHE O(HCca; BO BTOPOM IPUMEPE KOMIIaHUs OepeT Ha ceOs 00s13aTeIbCTBO IMO-
CTaBJIATH MPOAYKIIMIO 10 JIYYIIUM IIEHAM U MIPEJOCTABIATH CKHJIKA Ha OOJIbINNE 3aKa3bl.

B ayrenTHuHOM KOpITyce OOCIIaHus pa3IudaloTcs MO CTENeHH OQUIMATbHOCTH. B HEeKkoTo-
PBIX CIy4asx oOemaHus HOCIT HedOpMaabHBIA XapaKTep W TEepPECceKaloTCsl ¢ 3aBEPECHUSMU,
nanpumep: [ won't let you down, I promise [BLC2:25:09085] / Obewaro, umo s He nodsedy sac.
3aBepeHne MOXKET OBITh BBIpAXKEHO (OPMaJbHBIMH CPEACTBAMH, Harpumep, popMaMu cTpaja-
TenpHOTO 3anora: Please be assured we will contact you again on future work
[BLC2:09:00813] / Byovme ysepenvi, mul cesdicemcss ¢ Bamu crhosa. B cnemyroniem mpumepe
obenranue HocUT opMabHBIN Xapakrep: I personally pledge that we will do our best to reach
this objective [BLC2:10:01295] / A auuno 3asepsiro Bac, umo mbi coenaem 8ce 803MONCHOE, YMO-
Obl Oocmuyb yenu. B HEKOTOPBIX CITydasX JJI BRIpKEHUS OOCIIaHUs UCTIONB3YIOTCS dMparuye-
CKHE€ KOHCTPYKIHH, 0COOEHHO ecliu TpeOyeTcss yoenutb coOeceqHrKa, YTO OTPUIIATENIbHBIE 110-
CJIENICTBHS ISl HETO OOJbIe HE HACTYIAT, HanpuMmep: This time we do promise to take better
care, even if it means putting a ...[BLC2:28:00020].

B peueBbIx akTax oOemIaHMsS YTOYHSIOTCS CHUTYallMM, B KOTOPBIX ajpecaHT Oeper Ha ceOs
00S13aHHOCTh BBITIOJIHUTh O0SI3aTENBLCTBO (B YAaCTHOCTH, OOEIIaHWE TOCTaBUTh TOBAp WIIU
BBITIOJIHATHh KaKylO-TO paboty), Hampumep: In fact, we promise installation within two weeks
of ... [BLC2:10:01104]. B xopryce aHIIOA3bIYHOM apaOCKOH KOMMYHHMKALIUN TaKXXe YTOUHSIOTCS
00CTOSTENBCTBA, TIPH KOTOPBIX aJpecaHT OepeT Ha cedsi o0s3arenbCcTBa, Hanpumep: If you can
discount this price some more and give us good conditions for payment than we will seriously
consider to purchase the offered equipment for the two autoclaves. Tem He MeHee oOemianue
MprOOpeCcTH TOBAp B TAHHOM MPUMEPE MEPEOCMBICIIUBACTCS KaK MPOCh0a MPEOCTaBUTh CKUJKY,
KOTOpasi BRICTYITAET KaK YCJIOBUE MPUHSITHS aIPECAHTOM Ha cedst 00s13aTeTbCTBA.

OTtmeTnM, 4YTO B AayTEGHTHYHOM KOpPIyc€ KOMHCCHUBHBIM TIIAroyi promise WHOTHA
MOIUGMUIUPYETCS] HAPEUHUSIMH, KOTOPBIE NPUIAIOT OONBINYIO CHIIY OOCIIAHUIO, SKCIUTHIHPYS
HMCKPEHHOCTh HAMEPEHUS WJIM HaJU4Yhe YBEPCHHOCTH B €r0 BBIIOTHEHUH, HanpuMmep: [ faithfully
promise NOT to send around any salesman; we can safely promise that the bungalow will be
ready. JIaHHBIN TIAroJl 4acTo MCIOJB3YETCS ¢ MONAJIbHBIM IJIarojioM can, Hampumep: We can
promise to complete all work by 31 August [BLC2:23:00537]; We can also promise that the job
will be completed [BLC2:22:00158].
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B xopnyce aHMIOA3bIYHON apaOCkoli KOMMYHUKAIIMH NEepPOPMATUBHBIA IJ1aroi promise HE
HCIIONB3YeTCs, ¥ MPEANOYTEHNE OTIAETCS MOJAIbHOMY Tiiaroiy will, Hanpumep: Seating will be
limited at this once/year special event, so please let me know if you plan to attend; call me at and
I will reserve a place for you [LBLC:006]. B kopryce ayTeHTHUHBIX J€OBBIX IHCEM IJIAroj
promise TaKXe HMCIOIB3YETCS] B PEUYEBBIX aKTaX, BBIPAKAIOIIUX COXAJICHHE TI0 TIOBOJY HEBO3-
MOXXHOCTH MPUHATH Ha ce0s1 OTpeIeTICHHOE 0053aTeIbCTBO, HanpuMep: We regret that we can not
promise delivery under four weeks and...

B xopriyce BLC peueBoii akT o0emanus TakKe 9acTo CIeAYyeT 3a U3BUHEHUEM, U MPECTaB-
JsieT co00M 00513aTeNIbCTBO BIPEAb HE COBEPIIATh HEXKENATSIBHBIX IS aapecara ACHCTBUN HITH
HE JIOIYCKaTh BOZHUKHOBEHUSI 0OCTOSTENLCTB, KOTOPhIE MOTYT UMETh HETaTUBHBIE IS HETO TIO-
ciencTBUs, Hanpumep: Please accept my most sincere apologies and my promise that I will never
embarrass you again. [BLC2:18:07617]; [ promise to be more careful from now;
[BLC2:18:07589] I promise you that nothing of the kind; [BLC2:18:04983]; I promise to be
more careful in the future.

B kopryce apaOGckoil aHIIOSI3BIYHONM KOPPECTIOHICHIINK aIpeCcaHT He CKJIIOHEH OpaTh Ha ce-
Os1 BUHY 3a HEBBITIOJHEHHBIE 0053aTENbCTBA, MEPEKIAIbIBAs €€ Ha IPYTHX JUI[ U MPEICTaBIsA
cebs Kak mocTpagaBIryio ctopony. Oberanre CMEHUTh MOCTABIIMKOB TOBApa MHTEPIIPETUPYET-
Csl KaK YBEPEHHOCTh B MIPOJIOJDKEHUN OusHeca: We have had a great deal of trouble with our sup-
pliers and in view of your complaint will almost certainly change them [LBLC:113].

B peueBoif KOMMyHUKAIIMK CEMaHTHKA 0053aTeJIbCTBA YACTHYHO MEPECEKAETCs] C CEMAaHTUKON
YIpO3BbI, TIOCKOJIbKY 00a BHa KOMMYHHKATHBHBIX JCHCTBUI HampaBlieHbl Ha Oymymiee. Bmecre ¢
TEM yrpo3a U OOCIIaHhe Pa3lINJaloTCs M0 3HAKYy MHTCHIWH (IIPUBEICHHUE a/Ipecara B COCTOSHUE
AMOIMOHAIBHOTO KoM(popTa b0 auckomdopra). Yrpo3a sBISETCS paclpOCTPaHEHHBIM CIIOCO-
OOM YCTaHOBIICHHSI HYKHOTO JUISi CyOBEKTa CTAaTYCHOTO COOTHOIICHHS MEXKAY YYaCTHUKAMHU
obmenns. B memoBom amckypce Oosiee BBICOKOE CTaTyCHOE TMO3WIIMOHHPOBAHHE XapaKTEPH3YeT
3aKa34yMKa YCIyT WM TOBAPOB, KOTOPHIA B CIydae HEBBITOTHEHHS KOHTPAreHTOM OO0s3aTelIbCTB
MMEET BO3MOXKHOCTD MPEIIPHUHSTH FOPUANICCKUE TSHCTBHS IS 3alIUTHI CBOUX TIPaB.

B ayTeHTHYHOM KOpIyce JETOBBIX MUCEM COICPKATCS MPUMEPBI, COAEPIKAIINE YrPo3y CO-
BEpILCHUS IOPUINYECKUX IEHCTBUI B CIydae HEBBIMOTHEHUS aJPECcaToM OIpeIeIeHHBIX TPeOo-
Banuii: Unless we hear from you by May 5, we will turn the account over to our legal department
for [BLC2:10:02267] / Ecau mut He nonyuum om Bac uzsecmuii 00 5 mas, mo mvl nepedaoum oe-
JI0 8 HAWl IOPUOUYECKUL Oenapmamenm...

B kopryce aHIIOS3BIMHON apaOCKOM KOMMYHHMKAIIMK MCIONb3YeTCs SKCIUIMIUTHOE MapKu-
pOBaHUE yrpo3bl YBOJIHHEHUS COTPYIHUKA 32 HEHA/IJIC)KAIIEE BBITIOTHEHUE CBOUX JODKHOCTHBIX
o0s13aHHOCTEH (Written warning), SKCIUTMLIUTHOE yYKa3aHUE HA CAaHKIMH, KOTOPbIE MOTYT THOCe-
nosatk (we will consider further disciplinary action, up to and including dismissal). During our
meeting, you did not provide an acceptable explanation as to why you had not met the deadlines,
but did request additional training in the department's reporting system.

1 will meet with you next Monday to review the reporting system. During the next 60 days, 1
will meet with you each Friday to review your records and reports. You will be responsible for
completing your assignments accurately and on time. If you do not make the necessary job perfor-
mance improvements, we will consider further disciplinary action, up to and including dismissal.
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This written warning is being issued pursuant to the guidelines of the Company Disciplinary
Policy, and will remain active in your personnel files for 12 months or until you receive at least
an overall evaluation of ‘Good’ and a ‘Good’ on Principal Function 2 which covers your report-
ing responsibilities. Alternatively, this written warming may be made inactive at any time
[LBLC:144].

K pa3zHoBUIHOCTSM OOCIIaHKsI OTHOCHUTCS TApAHTHHUHBIA KOMHUCCHB, KOTOPBIN MPEACTABISET
co0oi obemanme cenaTh HeYTO MPH BBITIOJHEHUH OTPEICICHHOTO YCIOBHUS CO CTOPOHBI aape-
cara. B cBoeM MOJIHOM BBIPa)KEHUM TaKOM KOMHUCCUB COLECPKUT IOJIOKUTEIBHBIN U OTPULIATENb-
HBIN JJIA ajgpecara BapuaHThI pa3BuTHsl coObiTuid. Hanpumep: In fact, we guarantee you'll save
no less than 10 % per year savings as... [BLC2:12:01027] / Mwvt eapanmupyem, umo Bwi 6yoeme
aKoHoMums He meHee 10 npoyenmos...; We guarantee that our programs will be completed error
free wi [BLC2:10:04910] / Mwt eapanmupyem, umo nawiu npocpammuvl He 6YOym cooepircamy
ouwubok...; You'll notice we require 30 days lead time to guarantee that parts and services will be
available to according.../ Obpamume snumanue, umo Ham mpedyemcs 30 Ouetl, 011 eapaHmuu
mozo, umo 3anacuvie yacmu u ...; We will guarantee shipment at the old prices on all orders
placed [BLC2:10:01533] / Mot eapanmupyem npedgicHue yeHbl Ha 6ce 3aKa3bl, PA3MEUjeHHbIE...
B Hamem kopriyce aHIIOS3BIYHOM apaOCkoi KOMMYHHUKAIIMM SKCIUTMIIUTHBIC TapaHTUHHBIC KO-
MUCCHBBI HE BCTPEYAIOTCS. B TaHHBIX ClTydasx B MUChbMAax MCIOJB3YIOTCS peYeBbIe aKThl B Op-
Me YTBEpXKACHUN, MPEICTABISIIONINE COOOW MMIUTUIMTHBIE TiepopmaTuBel, Hampumep: 1hese
prices are subject to a discount of 12 % for payment within 4 weeks [LBLC:032]. IIpuBenennoe
BBICKa3bIBaHHE, HECMOTPSI HA TO, YTO IKCIUTMIIMTHBIA MephOpMATUBHBIN TIIAaroyl B HEM OTCYT-
CTBYET, MHTEPIPETHPYETCSI KaK TapaHTHs agpecaHTa MPENOCTaBHTh CKUAKY B CIydae OILIAThI
3aKa3a B TCUYCHHUE YETHIPEX HEIETb.

3axumouenue. Takum 006pa3oM, B COBPEMEHHOM IJI00aTbHOM 3KOHOMHUYECKOM MPOCTPAHCTBE
AHIVIOSI3BIYHBIC JAUCKYPCHBHBIC TIPAKTHKH WCIIBITHIBAIOT BIMSIHAE HAIIMOHATBHO-KYJIBTYPHBIX KOH-
BEHIIMI pEueBOrO MOBEACHHUS, OMPEACISIONIUX AITOPUTMBI peaU3allii KOMMYHUKATHBHBIX JIEH-
CTBUH M XapaKTep MCIIOIb30BAHHS S3BIKOBBIX CPEICTB, CIICI(HKA KOTOPBIX MOXKET OBITh BBISIBIIC-
Ha B XOJIe JIMHIBUCTUYECKOTO aHanu3a. [IpoBeneHHOe MCCeI0BaHNe MMO3BOUIO YCTAHOBUTD, YTO
KOMHCCHBHBIC PEUEBBIE aKThI KaK IIECHHOCTHO OOYCIIOBJICHHBIE PEYEBbIC JCHCTBHS OCYIIECTBIISIOT-
Csl B COOTBETCTBUU C KYJIBTYPOTCHHBIMH QJITOPUTMAMU PEUEBOTO MOBEICHHSI, COOTHOCATCS C KYJIb-
TYpHO OOYCJIOBJICHHBIMH HOpPMaMH BEXJIMBOCTH M KOHBEHIIMSIMH JEJI0BOTO oOmieHus. Komuccus,
MIPOTOTHITHBIM TIPOSIBIICHHEM KOTOPOTO BHICTYIAET OOCIIaHue, MPEACTAaBIseT co00i pedeBoe eii-
CTBH€, BBIPAXKAIOIIIEE WHTECHIIUIO TOBOPSIIETO B3SATh HA ceOs onpeeneHHbIe 00s3arenbcTBa. B 11e-
JIOM B IIEHHOCTHO-MapKHUPOBAaHHBIX CUTYaIUAX OOCIIaHus B 000UX Kopitycax HaOmromaeTcs QyHK-
[IMOHAJIPHOE U CUTYaTHBHOE CXOJCTBO, PA3IHUUs MPOSIBIISIOTCS B JICKCUKO-TPAMMATHYECKIX CPEel-
CTBaX, O(QOPMIISIFOIIMX KOMHCCHUBHBIC PEUYCBBIC aKTHI, WX BapUaTWBHOCTH W IPAarMaTHYeCcKOU
¢byHKIMU. B oTiMyMe OT aHII0-aMEepHKAaHCKOTO KOpITyca B aHIIOA3BIYHON apaOCKoil KOMMYHHKa-
MW aJIpeCaHTy HE CBOMCTBEHHO Oparh Ha ceOsi BUHY 3a HEBBIIOJIHEHUE 0053aTeNIbCTB M 00€aTh
BITPE/Ib HE JIOMYCKATh HEOIATONMPUATHBIX CUTYAITUH IS aJipecara.

B xopnyce aHrmo-amepukaHckoit aenoBoit koppecnoraeHuu (BLC) 0oCHOBHBIM CUCTEMHBIM
KOpPENsATOM OOCIIaHusl BBICTYIAET yrpo3a, KOTopas B JIETIOBOM JUCKYpCE MPEAINoiaraeT Hajlo-
KCHHME CaHKIIMI 32 HEBBHITIOJTHEHHE aJpecaToM B3sIThIX Ha cebs ob0s3arenncTB. B kopryce wmc-
MIOJIB3YIOTCS SKCIUTMITUTHBIC TapaHTUITHBIE KOMUCCHBBI, BRIPKAIONINE PUHATHE Ha ceOs1 00s13a-
TEIHCTBA MIPH YCIIOBHUH BBHITIOJHEHHSI apecaToM OIpeelIeHHOro aeicTBus. HecMoTps Ha n30bI-
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TOYHOCTb MCIIOJIb30BAHUS MApKEPOB FapaHTUHHBIX KOMHCCHUBOB, ITIOCKOJIBKY «BBICKA3bIBAHHUE I10-
CPECTBOM KOTOPOTO YYaCTHHUK JUCKYpca COBEpLIAET IOPUAMUYECKU 3HAYUMBIN aKT, MOKET BOOO-
I1Ie HE OTBEeYaTh NPU3HAKAM SKCIUTUIMTHOTO TiepdopmaTiBay [23], OHU NPHUIAIOT BHICKA3bIBAHUIO
Oosiee yOeAUTENbHYIO CUITY, AKLIEHTUPYS MCKPEHHOCTh HaMepeHMi rosopsiuero. B kopmyce aH-
IJIOSI3BIYHON apaOCKO# JeTI0BOM KOPPECHOHICHIINN SKCIUTUIIUTHBIE rapaHTHIHbIE TepdopMaTHB-
HBIE IJIArOJIbl HE UCIOJb3YIOTCS, BBICKAa3bIBAHNE MHTEPIIPETUPYETCS KAK TAPAaHTUINHBIA KOMHCCHB
HA OCHOBAaHUU YTBEP)KJEHUH, CICITAHHBIX B ITUCHME.
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